UNEMPLOYMENT
BENEFIT GUIDE FOR
BLOCK TRAINING

April 28, 2021

Disclaimer
Seattle Area Pipe Trades put together this information specifically for its apprentices in Block Training. It will not pertain
to other types of unemployment OR to other people seeking unemployment benefits.
The application and filing steps in this document have been given to SAPT by the Employment Security Department.
Additional information presented here comes from the technical assistance we’ve been given by ESD. We are
presenting it here in good faith. We are not liable for:
o
o
o
o
o
o

Information that we’ve not received from ESD or changes made by ESD that we were not made aware of;
ESD determinations, including delays, adjudication or denials of claims;
Payments you believe are owed to you by ESD;
Deductions made to your UI benefit due to liens, previous overpayments, deductions for child support, etc.;
Changes in law pertaining to unemployment benefits; or
Any issue in your ESD account due to system errors, user errors, any current or past claim issues you didn’t
resolve, or fraud errors that occurred through eServices during the COVID pandemic.
Ultimately, it is up to YOU if you want to apply for unemployment while in Block Training.
It is not required by SAPT or ESD.

It is also up to YOU to complete the UI process, submit your own forms and claims on time, respond to requests by
ESD on time, and to work with ESD if there is an issue with your claim.
We will update this document as new or more information is shared with us.
Please read through this document before you call with questions.
Most of your initial questions can be answered here.
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The Basics and Tips
The Unemployment Process
Many people will need to file for unemployment at some point in their professional lives. Each state has its own system
and rules for filing unemployment.
In Washington, the Employment Security Department (ESD) manages unemployment. There are some basic concepts
about the unemployment process in Washington:
o
o

A week in ESD’s cycle begins on Sunday and ends on Saturday.
ESD calls all parts of asking or filing for unemployment a “claim.” That may make you think you only have one
step to request benefits. That is not the case. Here is what it really looks like:

1. Start online
UI account
through ESD

•If you have never filed before, you need an account first. It's called
an "application" when it's your first time applying online.
•If you have filed before, but never online, start an online account now.
•If you have filed online before, you will move to Step 2.

2. Open or
Reopen a
claim

•If you have filed online before, but it's been over 5 weeks, this step is like "updating" your account
information. That is called "reopening a claim."
•The questions asked when you reopen a claim look alot like the first time, online application.
•DO THIS STEP ON THE MONDAY WHEN YOU START YOUR BLOCK TRAINING WEEK.

3. Submit a
weekly claim

•DO THIS STEP ON THE SUNDAY AFTER YOU COMPLETE BLOCK TRAINING.
•.Weekly claims are submitted for the week that ended the previous
Saturday.
•THE STATE ONLY GIVES YOU ONE WEEK TO SUBMIT, OR IT'S LATE AND YOU
WILL BE DELAYED OR DENIED.

Steps 2 & 3 repeat themselves every time you are in Block Training. Basically, it’s always a 2-part process after you get
the online account established.

NUMBER ONE RULE - ALWAYS FILE ON TIME
REOPEN CLAIM AT BEGINNING OF TRAINING WEEK
Reopen the claim at the beginning of the week you are in
class. You can do this on the Sunday before classes start,
OR Do it on the Monday AT THE LATEST. It’s like telling
the state you know you are going to be “out of work”
that week.

SUBMIT WEEKLY CLAIM ON SUNDAY AFTER CLASS
The week you are claiming must end before you can
submit the weekly claim. It’s like verifying to the state
that you were indeed out of work, and want to paid for
the time.
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NUMBER TWO RULE – KEEP TABS ON YOUR ACCOUNT!
Once you start a claim, reopen it, and submit your weekly claim…check your ESD account for correspondence ON A
DAILY BASIS. Too often, apprentices are asking for help, but haven’t taken the time themselves to see if the department
has tried to reach them through the UI online account. Also, many of the answers to questions do show up in your
account – you can look these ways:
✓ Click on the hyperlink of your current claim, and then select the decisions/status tabs for more information.
✓ Go to online activity, and review both your current claim and any expired claim submissions. IMPORTANT – if
you have expired claims that had issues, were under review, or were denied, that has to get fixed before your
new claims can process.
NUMBER THREE RULE – DON’T ESTABLISH MORE THAN ONE ESD ACCOUNT:
✓ Use your full and current legal name (CAVEAT – if you haven’t changed your name with Social Security, you have
to use what your legal name would be. In other words, make sure you make all name changes through all
systems).
✓ More than one account could look like fraud.
✓ If you are not sure if you already have an account, the system lets you check, and you can reset usernames and
passwords.

The Wait Week
There is a wait week every claim year. SAPT cannot do anything about that fact.
The term “wait week” in Washington is somewhat misleading, because you may think you are only waiting longer to get
your first UI payment. That is not the case.
The first time you ever apply for UI benefits, the state is verifying your identify. They call it a wait week but you will not
get paid for that week, ever.
Every twelve months, the state is reverifying your identity. It is called a wait week again and you won’t get paid for that
week.
NUMBER THREE RULE – DON’T SKIP FILING:
✓ If you don’t file, it’s not like you’d be avoiding a wait week. You’d simply be putting it off until the next time you
were in class.
Here are some scenarios to better understand “wait week.”

▪
▪

Peter Plumber
First time applying for
unemployment
Completes online application
Submits weekly claim on the
Sunday after Block Training

Susie Steamfitter
Applied for unemployment over
twelve months ago
▪ Goes online and reopens claim
▪ Submits weekly claim on the
Sunday after Block Training

Rickey Refrigeration
Applied for unemployment six
months ago
▪ Goes online and reopens claim
▪ Submits weekly claim on the
Sunday after Block Training
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▪

Doesn’t get paid for first week,
but is now ready for next time

▪

Doesn’t get paid, but is now
ready for next time

▪

Gets paid now, but in six
months, he’ll have a wait week
and won’t get paid

TIPS FOR SUCCESS
DO…
✓
✓
✓
✓
✓
✓
✓
✓

Check your eServices account with great frequency.
Respond to every email, letter and questionnaire the department sends you on time.
Start your application/reopen your claim on the Monday that class starts.
File your weekly claim on the Sunday after you are in Block Training. Not during the week. BUT DON’T WAIT!
Do it within 7 days or the state calls it LATE.
You are reopening your claim and submitting a weekly claim for Apprentice Training while you are here. Not layoff,
not standby…
If you get a questionnaire asking if the training is required by your employer, the answer is YES
Submit your weekly claim via SAW on the Sunday after you completed training.
Check your SAW account regularly. If you have missed correspondence, it may delay or deny your claim.

DON’T…
✓
✓
✓
✓
✓

Overthink the questions, they are straightforward.
You are not getting pension payments right now. Don’t misunderstand that question.
Don’t choose “Training Benefits” – this is a different program altogether, not for you.
Ignore or fail to respond to letters, emails in SAW, or any other department correspondence.
Don’t choose Commissioner Approved Training - this is a different program altogether, not for you.
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NEVER FILED BEFORE? START A CLAIM
Go to ESD.WA.GOV/Unemployment and click the button saying “Create New Account” to establish a “Secure Access
Washington” eServices account.

Be sure to check if you already have an account – if you open a new one because you don’t remember a password, etc.
it will mess up your current and future claims. It can also appear to be fraud in the system. DON’T DO IT.
Establish your account on the SUNDAY BEFORE OR MONDAY AT THE LATEST of your first Block Training week.
If you need computer access, ask the office to open the computer lab for you.
Make sure you write down the login and password you select. The online system will freeze for security purposes after
five attempts.
You will get an activation code sent to you via email. Once you have finished the activation, you can enter the UI
website.
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Click on “Apply for unemployment benefits or manage your current and past claims.”

Under the “I Want To” Menu, select “Start an Application.”
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REMEMBER, THE PAGES WILL NOT MOVE FORWARD UNLESS YOU HIT “NEXT” EACH TIME.
INFORMATION YOU NEED TO PROVIDE:
•
•
•
•

Your identity – have your driver’s license available. You need to enter it.
Your social security number – make sure it’s accurate.
Bank routing number AND bank account number.
Documentation showing you are an apprentice (more information on page 9).
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QUESTIONS YOU WILL BE ASKED:
Have you received benefits from other states in the last 18 months? – if you did, you know the answer.
Are you physically able to work – the ANSWER IS YES unless you have an LNI claim.
Have you held a federal job – NO, unless you had previous employment with the federal government in the last 18
months.
Military jobs or service – if you were on active duty in the last 18 months, the answer is YES.
Have you worked in other states in the last 18 months – if you did, you know the answer.
Claim Start Date – this is the Monday date of your Block Training week. If you don’t start this application until later in
the week, you risk having a delay on your claim.
Anti-Harassment – if you have a restraining order against you, you need to say so.
Contact Information – double and triple check this information. If the system offers a “suggested” mailing address, that
is the one to choose. Make sure that you give permission to send you correspondence via eServices email, phone, and
to leave detailed messages.
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When you get to the Employer details page, employers you worked for or who reported earnings for you during
your base year (last 12 months) will display, one at a time. If an employer is listed that you did not work for, select
I did not work for this employer.

The date you started working for this employer should be your very first day of employment. For example, if you
were a helper or tradesman for the same company, that was your start date. If you don’t remember, call the office
at 425.271.5900.
The date you last physically worked for the employer is usually the Friday BEFORE block training, unless you worked
on the weekend.
For average gross income, enter it in hourly wages. This seems to work best for most applicants.
For the question, “Why did you separate from this employer?”, a drop-down menu displays. Select temporarily out
of work to attend mandatory apprenticeship training (bottom of the list).
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Enter occupation – choose from the “Search Occupation” feature they have.
YES, you are going to continue to look for work in this occupation.

REVIEW ALL YOUR ANSWERS BEFORE YOU SUBMIT.
SCHOOL ATTENDANCE QUESTIONNAIRE – SENT VIA ESERVICES
It is likely that after you have successfully submitted your application, you will get a “School Attendance” questionnaire
in your eServices e-mailbox. Complete it right away. Here are the answers to provide:
1. Enrolled in school or training program – YES
2. Is this union apprenticeship or open shop training – YES
3. Where enrolled*, address, phone: SEATTLE AREA PLUMBING & PIPEFITTING INDUSTRY TRAINING TRUST
595 MONSTER ROAD SW, RENTON WA 98057 425.271.5900
* It may ask for your union instead. Select “United Association Plumber & Pipefitters Local 32” from that drop-down.
4. Dates of school or training – ENTER THE DAYS OF THE WEEK YOU ATTENDED BLOCK TRAINING -NOT THE FULL
APPRENTICESHIP, NOT THE PROJECTED GRADUATION – JUST THE WEEK YOU WILL ATTEND BLOCK TRAINING!!!!!
5. Are you enrolled full-time – YES
6. Are you looking for work while enrolled in classes – NO
7. PROVIDE DOCUMENTATION SHOWING YOU ARE A REGISTERED APPRENTICE (page 10)
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SCHOOL ATTENDANCE QUESTIONNAIRE – SENT VIA POSTAL MAIL
IF YOU GET THIS FORM IN THE POSTAL SERVICE, THE ANSWERS ARE:
1. Enrolled in school or training program – YES
2. Is this union apprenticeship or open shop training – YES
3. Where enrolled, address, phone: SEATTLE AREA PLUMBING & PIPEFITTING INDUSTRY TRAINING TRUST
595 MONSTER ROAD SW, RENTON WA 98057 425.271.5900
4. Dates of school or training – ENTER THE DAYS OF THE WEEK YOU ATTENDED BLOCK TRAINING -NOT THE FULL
APPRENTICESHIP, NOT THE PROJECTED GRADUATION – JUST THE WEEK YOU WILL ATTEND BLOCK TRAINING!!!!!
5. Dates and Times: CLASSES BEGIN AT 6:00AM AND END AT 4:30PM
6. Program – ENTER THE NAME OF YOUR APPRENTICESHIP PROGRAM (HVAC/R, STEAMFITTER, COMMERCIAL OR
RESIDENTIAL PLUMBER)
7. This Training will lead to a….OTHER: (3 OR 5 YEAR) CERTIFICATE OF COMPLETION IN APPRENTICESHIP
8. Are you enrolled full-time – YES
9. Are you looking for work while enrolled in classes – NO
10. Are you willing to drop your classes to accept a job… - NO
11. Why did you fail to report previously: SEATTLE AREA PIPE TRADES IS A STATE-REGISTERED PROGRAM. THEY
CONVERTED THEIR TRAINING DELIVERY TO BLOCK TRAINING PER APPROVAL BY THE WASHINGTON STATE
APPRENTICESHIP TRAINING COUNCIL. IT BEGAN JANUARY 2021. FOR THE REMAINDER OF MY APPRENTICESHIP, I WILL
ATTEND FIVE, 50-HOUR WEEKS PER YEAR. THIS APPRENTICESHIP TRAINING IS A REQUIREMENT OF MY JOB.
After that - YOU DO NOT WANT TO APPLY FOR COMMISSIONER APPROVED TRAINING. SKIP QUESTIONS 12 – 21.

HOW TO PROVE YOU ARE AN APPRENTICE
Washington State Department of Labor & Industries regulates registered apprenticeship. Seattle Area Pipe Trades is a
state-approved, registered apprenticeship. Your official record proving you are one of our apprentices is available to
you in an online, searchable public database. Not your class calendar, not your UA card membership…
This is the best documentation to submit to Employment Security where the questionnaire asks for documentation.
Here is how you get it:
1. Go to www.LNI.wa.gov
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2. Enter “ARTS” into the search bar at the top right of their website home page. ARTS stands for Apprenticeship
Registration Tracking System.

It will take you to a result for Apprenticeship Registration & Tracking System (ARTS). Click the link.
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3. When you get to the ARTS subpage, choose the “Search for Apprentices” link.

4. Enter your name.
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5. Select your record. Your name will be hyperlinked (image blacked out to preserve person’s privacy).

6. Print or snip the screen, and scan it into a PDF.

7. Submit it to ESD in the screen asking for documentation. Name it your FULL NAME.
We’ve registered MES and SPM, too.
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HOW TO PROVE YOU ATTENDED SCHOOL
Some apprentices have been asked by ESD to prove they attended school in a specific week. This can happen when:
•
•

You reopened your claim and/or submitted your weekly claim late.
You didn’t provide the LNI – ARTS registration as documentation that you are a registered apprentice in your
application, your reopened claim, or your School Attendance questionnaire.

IF NEEDED BY ESD, at the beginning of every training week, we will give you a letter verifying you are attending school
AND a copy of your training calendar. We will not send it to you electronically, as it will contain sensitive information.
You can take a picture of the letter and calendar, and download it to the ESD website, in addition to your LNI state
registration.

MADE A CLAIM ONLINE IN THE PAST? REOPEN A CLAIM
If it’s been longer than five weeks since you filed a claim, you need to “refresh” your SAW account every time you are
attending Block Training. This is called “Reopening A Claim.”
You can get to your SAW account through the Employment Security Department login, or through Secure Access
Washington.
•
•
•

Go to the “I Want To” section and Choose “Reopen A Claim”
Reopen a claim on the Monday you attend class.
It will ask you if you are able to work – the answer is YES

Block Training is scheduled throughout the year, and there is more than five weeks between blocks. This means you
should be prepared to reopen your claim at the beginning of each week of Block Training – unless YOU chose what the
state calls a “continuous claim.” YOU MAY NOT KNOW IF YOU DID THIS, but a good indicator is every time you log in,
the system is asking you to file for another week.
•

If you get these requests to file another claim, you likely entered the dates of your entire apprenticeship into
the system. You can do this, but you would need to file every week, and on the weeks you work, you report
your wages and employer.

•

If you only filed for the week you were in Block Training, be prepared to reopen your claim, every time. It will
look A LOT like the initial application submission:
o

You will be asked the same sorts of employer questions.

o

You will be asked why you are not working, including:
o

Your first day of work with your current employer (including any helper/tradesman time – you can
call the office at 425.271.5900 to verify start dates). USE THE WEBSITE’S CALENDAR ICONS RATHER
THAN ENTERING DATES.
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o
o
o

o

Any other employers you worked for in the last 18 months (NOTE: it will ask why you left every
employer. Don’t ignore/skip this, do it all)

o

Last day physically worked (generally the Friday before your Block Training week)

o

Why you are out of work: SELECT “Temporarily out of work due to attend mandatory
apprenticeship training”

You will want to make sure your contact information is up to date.
You will want to make sure you accept correspondence electronically, by paper, and by phone.
You will want to make sure your bank account information is up to date.

On Sunday AFTER YOUR BLOCK TRAINING IS OVER, you will submit your weekly claim following the questions on page 16
and 17.
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FILE A WEEKLY CLAIM
File online or by phone the Sunday after training. We recommend online. YOU MUST FILE WITHIN ONE WEEK OF THE
TRAINING PERIOD PER WASHINGTON STATE ADMINISTRATIVE CODE. IF YOU SUBMIT A WEEKLY CLAIM LATER THAN
THAT, YOU MAY BE DENIED.
Go to your eServices Account through ESD.wa.gov/unemployment.
You should have a notice showing you have a weekly claim to file. Click on either link to begin the process.
Note: If you have unread messages or letters, or an overpayment as this screenshot below shows, you should read
them and deal with outstanding funds. There is likely important information that may impact your ability to
successfully submit a claim.

These are the basic questions you will be asked when you file by phone or via Secure Access Washington account.
UNLESS some of these are TRUE for your unique situation, these are the basic answers/conditions for requesting UI
benefits after your training week:
•

You “AGREE” to the fraud statement (be honest with every question!)

•

Are you physically able to work – YES (unless you are out due to an injury, you would have been able to perform
the duties of your job if you had not been in training)

•

Did you receive paid time off, holiday, or vacation pay? – NO

•

Are you getting paid for any period after you last worked, such as severance pay, in lieu of notice or termination
pay – NO

•

Did you work for other employers during the period training week – NO – unless you did, and you know the
answer.
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•

Did you work in self-employment or casual labor – NO – unless you did, and you know the answer.

•

Did you get paid for jury duty during the training week – NO

•

Did you collect worker’s compensation during the training week – NO

•

Other than social security, did you apply or have a change in retirement plans not previously reported? - NO

•

Did you attend a school or training program – YES

•

Is it a union or open shop based training? - YES

•

Enter the beginning and end dates of your classroom apprenticeship training with your union – it will be the
Monday – Friday period. If you are filling out a paper questionnaire, your classes start at 6:00am and end at
4:30pm. It is a total of 50 hours of training.

Review the questions BERFORE YOU SUBMIT– you should have answered NO to
everything but attending school or training, the fact that it is union apprenticeship
training, and the dates worked.
CHECK YOUR PERSONAL INO TO MAKE SURE IT’S UP TO DATE!
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FREQUENTLY ASKED QUESTIONS
The following represents questions we’ve received regarding UI, and the answers we’ve provided.
Do I even have to apply for UI?
Nope! It is a benefit you can access because you are in employer-required training for a week. It is up to you to access
it, or not.
Isn’t Block Training messing up my ability to get paid for a week?
NO. First, many other programs charge apprentices tuition, book charges, equipment and tool fees…you have none of
these things. Second, apprenticeship day training is noted as unpaid in the current collective bargaining agreement. In
the old training model, you were not getting paid for training days, either. You could’ve applied for UI benefits, but the
state would have said you made too much money in the remainder of your work week.
With Block Training, because you are out of work for a more significant period of time, there is a provision that allows
apprentices to draw upon unemployment. And while there is a wait week, this is actually financially better in the long
run than not getting any sort of compensation.
Finally, we have Block Training calendars posted through 2024 showing weeks of all current apprentices’ in-school
periods. Use these to figure out your wait weeks, and budget accordingly.
Why doesn’t/can’t the school set up the account and submit forms for me?
This is adult education, and you are responsible for yourself. We can do our best to assist with questions or problems,
but we won’t do the legwork for you.
I haven’t heard anything from ESD about my claim and it’s been a month. What is up?
Have you checked your ESD account recently, and thoroughly? Often, when we assist an apprentice with ESD questions,
we find the following:
✓ He or she isn’t monitoring his/her ESD UI account for correspondence or decisions from the department. Please,
do this daily. You don’t need our help to stay up to date on your own account.
✓ He or she didn’t research the UI account – don’t just open your account, quit, and expect us to do it for you.
✓ He or she had an unanswered ESD messages from the new claim, or an expired one, and missed providing key
information that would have gotten the claim approved.
✓ He or she had a denial, disqualification, or other issue from a previous claim that never got cleared up. It will
impact your new claim!
Do I need to say “yes” to PUA funds?
No, you don’t. These are pandemic unemployment assistance funds, and they would be directed to your benefit if you
were out of work for COVID-19 reasons They are still in effect through 2021. However, they won’t apply to being out of
work for apprenticeship training.
I forgot my eServices password. What do I do?
Go to secure.esd.wa.gov/home and select, "Click here if you are having trouble signing in" next to the sign in button at
the bottom of the box labeled, "Secure Access Washington (SAW)." On the next screen, select, "Forgot password" and
follow the instructions to have a temporary password sent to your email.
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I forgot my username. What do I do?
Go to secure.esd.wa.gov/home and select, "Click here if you are having trouble signing in" next to the sign in button at
the bottom of the box labeled, "Secure Access Washington (SAW)." On the next screen, select, "Forgot username" and
follow the instructions to have a list of your existing SAW usernames sent to your email.
Why am I being asked to submit a claim for a week I worked?
If you receive a message through SAW requesting you submit a claim for dates that you were NOT in block training, but
actually working, DO NOT IGNORE IT. This MEANS when you filed, you elected to be in a “continuous claim” status, OR
YOU FILED LATE. Complete it, selecting your current employer, provide the dates you worked and your wage.
This lets the department know you returned to work after completing your week of training. HOWEVER, IF YOU FILED
LATE, THEN THE SYSTEM ESTIMATED A DIFFERENT WEEKLY CLAIM DATE FOR YOU. You need to contact the department
to see if it can be adjusted.
Why did I get a school attendance questionnaire?
If you get this questionnaire, it is because:
•
•
•

You didn’t file your weekly claim correctly; OR
You never applied for UI benefits before; OR
You have received unemployment in the past, and never was it for apprentice training.

In most cases, because your previous submittals were not for apprenticeship training, the department needs clarification
about why you are asking for benefits now.
What if I worked for more than one contractor, or the contractor’s company name changed, in the last 18 months?
When the system asks you to identify everyone you worked for in the last 18 months, do so. Make sure you provide why
you terminated (most likely, layoff). If you have questions about start and end dates, the office can verify those for you
in our student database. Call during business hours at 425.271.5900.
If your contractor’s name changed, or they went through a different incorporation/business structure with the state,
they may appear twice. It’s still the same company, and you worked for them.
It’s showing an employer I didn’t work for. Why is that?
ESD records might have a different name for your contractor than what you expect. Franchises of larger corporations
may use the corporate name for reporting, but a different name locally. Before manually entering your employer’s info,
find out your employer’s legal business name or look up their Federal Employer Identification Number (FEIN). You can
usually find this on your paystub or W-2.
If a company appears that you did not work for in the last 18 months, period, then choose “did not work for this
employer.” If doing so triggers a problem for you, it could be that you were a victim of fraud in 2020. If you think
that’s the case, call the ESD fraud line at 800-246-9763 or report it online at: https://fortress.wa.gov/esd/tip/_/ .
I was terminated for cause the week before school. Why can’t I get unemployment?
When a person is fired, that takes precedence over any other type of eligibility to claim.
Why are they saying they need to verify my identity? I gave them all the documentation they needed.
Unfortunately, you could have been a victim of the massive fraud situation that happened in spring, 2020. You wouldn’t
necessarily know that, either, until you tried to access a state service. If you think that is the case, or suspect someone
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else may have compromised your account, call the ESD fraud line at 800-246-9763 or report it online at:
https://fortress.wa.gov/esd/tip/_/.
What if my address, bank account or other personal detail needs to be updated?
When you are starting your application, you provide details that can change. That is why it’s important to check all of
your personal details (address, phone number, bank accounts, etc.) in detail before you hit submit. This is especially
true when you are reopening the claim. The weekly claim system isn’t necessarily set up to process personal
information updates.
The department can make amendments, but it can take several weeks in review and possibly even adjudication.
Why didn’t I get paid yet?
There could be a number of reasons you didn’t get paid.
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓

You didn’t complete the initial application accurately, or you failed to submit it fully.
You have more than one UI benefit account.
You didn’t reopen your claim during the Block Training week, so it’s considered late.
You didn’t submit a weekly claim on the Sunday after Block Training week, so it’s considered late.
It was your wait week.
You reopened your claim for a different reason than “temporarily attending employer required apprenticeship
training.”
You didn’t note that your training was full time. Remember, apprenticeship is school + work. That is full time!
Even if you are a MES or SPM in apprentice classes – we’ve registered you as full time apprentice.
You didn’t respond to a request for information from ESD by the due date they gave you.
Your bank account or other personal information was not up to date with the state, so they couldn’t complete a
transfer.
You owed money to the state or another lien, like child support or federal taxes.
You had an open LNI claim for an injury. You won’t get paid for both an ESD and a LNI claim.
You didn’t work 680 hours in the quarter before you filed. This would be rare for an apprentice.

Can an issue that delayed or denied my claim be fixed?
In some cases, yes, but it takes time and will likely need to be reviewed by the department first. It can also be hard to
reach the department by phone.
During 2020, the state waived some rules to support people out of work due to COVID-19. However, at the end of the
year, the laws that govern how unemployment works reverted back to pre-COVID rules. The biggest changes people
didn’t expect are:
▪
▪
▪

The extension of time to file a claim went back to 7 days, period.
The waiver of a “wait week” was eliminated.
The waiver of a “wait week” in 2020 now means you may have a wait week reimposed in 2021.

Here is how you can help yourself with claim issues:
▪

Go into your ESD eServices account and review your submissions. Compare them to the steps we’ve provided in
this book. Did you provide different information? That could be the problem.

▪

Read all the correspondence in your eServices account. They may have told you what you need to do.
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▪

Email ESD through the eServices account. Under “I Want To…” there is an option to send a message. Include
your full name, the claim number, dates you applied, reopened, and submitted weekly claims, and what you
suspect the issue may be.

▪

Email your training coordinators with a full explanation of what has happened. Include your claim number and
screenshots of your account, if possible. They have a contact through the state who can answer questions about
what they see inside the ESD system – not necessarily a fix, but a way to know what needs to happen next.

Regardless, you need to make every attempt to fix the issue yourself, in nearly every case. There are some things we
can’t do for you. We can’t make authorizations for changes in an account, or step into an adjudication process, for
examples.

Do I really have to look for work while claiming unemployment for Block Training?
In short, no. BUT, if you are getting this requirement, it means you may have filed incorrectly, or inadvertently asked for
Training Benefits or Commissioner Approved Training. Review your submissions to see if this is the case.
Use the email option in your eServices account to submit a request to correct any submissions, if you see an error.
How can I figure out how much money I’ll get?
The base wage rate can differ among apprentices, based on when they are registered into the program, and the earnings
in their “base year.” A base year is the first four of the last 5 completed calendar quarters before the week in which a
claim is filed.

In the below chart, the blue shaded area represents the base year.

The apprentice will receive a Statement of Wages and Hours form from ESD after they file their first claim, telling him or
her how much they could potentially receive. This is called a “Weekly Benefit Amount.”
Why is the amount of money I received more/less than my wage?
If you received less than you normally earn in a week, it could be:
▪
▪

You owe child support, taxes, or another legal lien, and it has been deducted in part or fully from your payment.
You didn’t work enough hours in the last quarter (partly waived due to COVID in 2020, now impacting
claimants).
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▪

The formula used by the state for the maximum weekly benefit amount is less than your weekly wage.

If you received more than you normally earn in a week, it could be:
▪
▪

Your time out of work in 2020 qualified you for additional pandemic funds.
There was an error in reporting wages made by your employer to the state. If this happens, you could OWE
money.

Overpayments are serious, and sometimes, a person could receive a notice from the department that they owe a
tremendous amount of money. First and foremost, don’t panic. Sometimes, those notices are auto-triggered in the ESD
database by reporting you made that may not match employer records. Sometimes, it happens because you didn’t
provide information to the department on time. If this happens, follow the steps provided here:
https://esd.wa.gov/unemployment/overpayments

Why do I owe taxes for unemployment?
Unemployment benefits are a form of earnings. You can elect to have ESD withhold up to 10% from your weekly benefit
payment, but that may not be enough to cover what you owe in federal taxes at the end of a year. You should get a
1099G form from ESD for IRS tax filing. Make sure you include it with your tax returns.

ACRONYMS USED IN THE SYSTEM
•
•
•
•
•

ESD - The Washington State Department of Employment Security. They manage unemployment.
SAW – Secure Access Washington – the online platform that supports ESD’s unemployment benefit application
and filing system.
LNI – The Washington State Department of Labor & Industries. They regulate registered apprenticeship
programs.
SAPT – Seattle Area Pipe Trades
PUA – Pandemic unemployment assistance funds – an option for extended benefits when a person is out of
work for a significant time due to COVID-19.
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